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Legal basis of the Code of Practice

1.1 In accordance with Section 10(1) of the Social Workers Registration Ordinance (“Ordinance”) (Chapter 505), the Social
Workers Registration Board (“SWRB”) approves and issues the Code of Practice for Registered Social Workers (“Code”) “for
the purpose of providing practical guidance in respect of the professional conduct of registered social workers (including
ethical matters relating to such conduct)”. This document represents the standards of ethical behaviour for social workers in
professional relationships with clients, with colleagues, with employing agency, and the conduct that social workers should
have when facing the profession and the society.

1.2 Under Section 11 of the Ordinance, if any social worker fails to comply with the Code, this does not constitute a disciplinary
offence. But the SWRB and the Disciplinary Committee may have regard to the Code for adjudication of a social worker
alleged to have committed a disciplinary offence.

1.3 Under Section 10(2) of the Ordinance, the SWRB shall notify the public by notice in Gazette.
The mission and nature of Social Work

1.4 Social workers are professionals responsible for social care, counselling and improving social system. The clients of social
work refer to the members in the society who are receiving or have engaged to receive direct services from social workers as
individuals, families, groups or communities.

1.5 Social workers believe that each society should provide maximum benefits to its members. Hence, social work aims at
improving the functions and well-being of individuals, families and communities, achieving self-improvement of individual
clients, and improving relevant social relationships and social structures through casework, family work, groupwork,
community development, policy advocacy and social actions etc. The whole process is based on the professional values and
ethical principles and is to build up a professional relationship with clients of mutual trust and understanding.

1.6 Social work is a people-oriented professional practice, but not merely applying skills. Social justice and human rights are the
core values of social work and social workers should uphold the corresponding values and resolve the problems arisen during
professional practice.

1.7 Social workers have to help clients to identify, among various possibilities, the goals that are worthy to pursue and are able to
improve their well-being, and to help clients to choose a better way of self-actualization.

1.8 Social work intervention affects the distribution of power both at social and interpersonal levels. Therefore, social work
profession should in particular uphold the values of social justice and values of safeguarding human rights. These values also
constitute part of the important provisions in the codes of practice of international professional organizations of social
workers.
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Purpose

2.1

The Code represents the guidance on professional conduct of registered social workers for the purpose of enhancing public
trust and confidence in the social work profession and the protection of clients and members of society at large. In order to
help stakeholders understand the principles laid in Section 5, the Guidelines on the Code are formulated to set out
corresponding standards and rules. Social workers are required to comply with and to cooperate in the implementation of
the Code.

Content

2.2

2.3

2.4

2.5

2.6

2.7

Section 1 “Preamble” of the Code states that social work consists of professional practice based on people-oriented values,
which brings out expectations and reflections on professional conducts and ethics. This is very important to the profession as
a whole as well as to individual social workers.

Section 2 “Purposes, Content, Functions and Usage” of the Code forms the content of this section.

Section 3 “Beliefs and Values” sets forth the basic values and beliefs of social work which are our expectations towards social
work profession and social workers, which are also the basis for the content of Section 5.

Section 4 “Ethical Practice and Decision Making” explains from another perspective the complex and unique practical
situations of social workers when making decisions related to professional ethics that may not be fully described and covered
by the principles in Section 5, standards and rules stated in the Guidelines; and the process of decision making is interactive
and dynamic. Therefore, social workers should not dogmatically comply with the Code. Rather, they should understand and
assume their roles and responsibilities as a moral agent and put it into practice.

Section 5 “Principles” expounds the basic values, beliefs and relevant principles that the social workers should uphold in
professional practice and when facing different stakeholders including clients, colleagues, employing agency, social work

profession, and the society at large.

Finally, Section 6 “Glossary” explains the meanings of some terms mentioned in the Code.

Functions

2.8 The Code serves six functions:

2.8.1 To identify core values on which social work's mission is based.

2.8.2 To summarize the ethical principles of the social work profession and establish a set of specific professional ethical
standards that should be used to guide social work practice.

2.8.3 To help social workers identify relevant considerations for making professional judgements when conflicts of
professional obligations or ethical dilemmas arise.

2.8.4 To provide practical principles to which the public can hold the social work profession accountable.

2.8.5 To help fresh practitioners be familiar with social work's mission, beliefs, values, principles and standards.
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2.8.6 To articulate basic principles for the SWRB and the Disciplinary Committee, as a reference to assess whether social
workers have engaged in disciplinary offences-

Usage
2.9 Different stakeholders will have different emphases on this Code when they use it. Following are some common usages.
2.9.1 Registered Social Workers

Social workers should understand and accept the expectations of professional standards, conduct and integrity in the
Code and are required to comply with and to cooperate in the implementation of the Code. They should also make
sensible decisions in accordance with the beliefs and principles in the Code and explain the principles and
justifications for professional decisions.

2.9.2 Clients, Carers and the Public

The Code provides clients, carers and the public with an understanding of the expectation on social workers in
professional practice, especially their demonstration of professional conduct and integrity. If it is found that the
performance of a social worker is obviously not in compliance with the Code, or he or she has done what listed in
"Principles" of Section 5 that should not be done, a complaint can be filed against him or her to the SWRB according
to the relevant procedures. SWRB hopes to protect the well-being and benefits of clients, carers and the public
through the implementation of the Code.

2.9.3 SWRB and Disciplinary Committee
SWRB and Disciplinary Committee may have regard to the Code and refer to the Guidelines and the requirements of

the Ordinance, as well as all relevant information and facts as a basis for adjudication in handling a complaint against a
social worker alleged to have committed a disciplinary offence.
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3.1

3.2

3.3

3.4

3.5

Belief: Commitment to Service
Value: Social workers’ primary mission is to help people in need and to strive to address social problems.

When acting in a professional capacity, social workers place professional service before personal goals or advantage, and
use their power and authority to serve the society in a self-disciplined and responsible way. Social workers draw on their
knowledge, values, and skills to help people in need and to address social problems for the betterment of society.

Belief: Inherent Dignity and Worth of the Person

Value: Social workers respect the unique value and inherent dignity of every human being. Social workers treat each
person in a caring and respectful fashion, mindful of individual differences and social, cultural and ethnic diversity.

Social workers recognise and respect the diversity of the society in which they practice, taking into account individual,
family, group and community differences. Social workers respect the inherent dignity and worth of the person irrespective
of one’s age, contribution to society, culture, disability, educational attainment, ethnicity, family situation or status, gender
identity, language, nationality, political and other opinion, religion or beliefs, sex, sexual orientation or preference, or socio-
economic status.

Belief: Potential of Self-Actualization and Self-Direction of Individuals

Value: Social workers believe that individuals have the potential to develop and pursue self-fulfillment, and thus are
responsible to encourage and facilitate the self-actualization and self-direction of individuals with due regard to the
interest of others.

Social workers seek to enhance clients' capacity and opportunity to change and to address their own needs. Social workers
are cognizant of their dual responsibility to clients and to the broader society. Thus, social workers promote clients’ socially
responsible self-determination. They seek to resolve conflicts between clients' interests and the broader society’s interests
in a socially responsible manner consistent with the values and ethical principles of the profession. Social workers promote
the full involvement and participation of clients for self-actualization in ways that enable them to engage in reflective
deliberation in all aspects of decisions and actions affecting their lives.

Belief: Safeguard Human Rights and Advocate Social Justice

Value: Social workers have responsibility to safeguard human rights and hold fast to the broad principle of social justice
They firmly believe that every person should have equal rights, opportunities and reasonable resources to improve their
living.

Social workers aim at achieving social justice by promoting social reforms, including urging the government to undertake
appropriate policies of resources redistribution so as to ensure all persons can have access to reasonable resources and
power as a basis for their self-development. Social workers should urge the government to give special attention and care,
in particular, to the oppressed and disadvantaged groups in society.

Belief: Commitment to Competence

Value: Social workers practise within their areas of competence and develop and enhance their professional expertise.

Social workers recognize the responsibility to maintain competence in the provision of social work services to clients. Social

4
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3.6

3.7

workers practise within their areas of competence develop and enhance their professional knowledge, skills and expertise.
Social workers aspire after contributing to the knowledge development of the profession.

Belief: Importance of Human Relationship

Value: Social workers believe in the importance of human relationship and seek to facilitate and enhance the human
relationship of clients for the prevention and alleviation of their difficulties and sufferings at individual, familial, social
and community level.

Social workers believe that human relationship is an important medium of change. In the process of serving the clients,
social workers see every stakeholder as a working partner who interacts complementarily and collaborate mutually. The
ultimate goal is to resume, maintain, improve and enhance the relationship of the clients with their families and social
groups in the hope that the entire community and society will be influenced and as a result the society may have a good
human relationship with mutual respect, care, and equity.

Belief: Commitment to Professional Integrity

Value: Social workers value the ideals of the profession, and perform their professional conduct with honesty,
responsibility, reliability, impartiality, self-awareness, self-reflection and discernment.

Social workers demonstrate respect for the profession’s purpose, values and ethical principles. Social workers maintain high
level of professional conduct by acting honestly, reliably and responsibly. Social workers strive for impartiality in their
professional practice, and refrain from imposing their personal values, views and preferences on clients. Social workers are
to establish the tenor of their professional relationship with clients, and others to whom they have a professional duty, and
to maintain professional boundaries.
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4.1 Social Work Value System

4.2

4.3

4.1.1 In a society of diverse values, we respect the freedom of choice of every person. However, the social work profession
should have a clear value system that can provide an effective guidance for social workers to fulfill their mission in
face of the dynamic practical situations.

4.1.2 The value system put forward by the Code, combined with the practical wisdom of local social work pioneers, has
taken into consideration the practices and discussions of Western societies. In order to fulfill and implement this
value system, we need constant discernment and reflection. Through practice and discussion, this value system can
help social workers deal with practical issues as well as laying a solid foundation for the future development of the
social work profession.

Personal Commitment to Ethical Practice

4.2.1 First and foremost, members who commit themselves to the social work profession have to comply with the Code
and to reflect it in the process of practice. At the same time, this value system will be renewed and improved
continually when social workers give feedback to and enrich the content of it through participation in discussions of
the professional community, and take reference of relevant international literatures and discussions.

4.2.2 Social workers as individuals of good character, should apply professional principles and standards in good faith,
discern moral questions and seek to make reliable ethical judgements.

4.2.3 The Code offers no guarantee to social workers’ professional ethics and behavior, which would be the outcome of the
social workers’ commitment to ethical practice individually and also collectively as a member of a moral community.

4.2.4 On one hand, the Code provides the most basic standards for requirements of social work profession; on the other
hand, it also presents a higher level of work ethics that social work profession should strive for. These two work
complementarily and help diligently social workers meet the basic value standards in practical work, which help the
development of individual social workers and the advancement of professional ethics.

Making Ethical Decisions under the Value System

4.3.1 Specific applications of the Code must take into account the context in which it is being considered. The Code does
not prescribe how social workers should act in all situations. Social workers should be aware of the possibility of
ethical dilemmas in application.

4.3.2 Further, the Code does not specify which value, principle, and standard is given priority or ought to outweigh others
in any instances of ethical dilemmas. Reasonable differences of opinion can and do exist among social workers with
respect to the ways in which values, principles, and standards should be rank ordered. Social workers should take into
consideration all the values, principles, and standards in the Code and the Guidelines that are relevant to the
situation in which ethical judgement is warranted. Social workers' decisions and actions should be consistent with the
letter as well as the spirit of these two documents.

4.3.3 In addition to the Code, social workers should consider ethical theories and principles generally, social work theories
and researches, laws, regulations, agency policies, and other relevant codes of ethics, recognizing that among codes
of ethics social workers should consider the Code as their primary source. Social workers also should be aware of the
impact of their own personal values, cultural and religious beliefs and practices on clients’ decisions. They should be
aware of any conflicts between personal and professional values and deal with them responsibly.
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comply with the Code. Social workers should reflect and discern the situation and examine the subsequent effects
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4.3.5 The content of this value system will continue to be enriched through social workers' participation in the discussion
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Section 5: Principles of Professional Practices
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5.1 Related to Clients
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Responsibilities
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5.1.1 Social workers should maintain the best interests of clients as a priority, with due regard to the
respective interests of others.

A AE - 5.1.2 For the best interests of clients, social workers should involve and collaborate with other social
workers or professionals when needed.
XALER KAt oM Cultural Awareness and Social Diversity

513 tHTHE 7 SUERREGHIESR BT AN G2 -
5.1.4 (L THEMARARE R RS RATUE » DURIHBE A EEENSU AR Z [HAY 22 -

5.1.3 Social workers should understand the influences of culture and social system towards human
behavior and society.
5.1.4 Social workers should understand and attend to their clients’ cultures and be able to recognise the

cultural differences among different community groups and cultural groups.
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Rights of Informed Decision and Self-determination
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5.1.5 Social workers should inform clients of their rights and assist them to obtain appropriate services.

HIND » BEIREARERTSEE LAY AIE R o] gEE AR E 5 - Clients should also be informed, as far as possible, the services provided to them, the obligations and
possible consequences associated with the realization of self-determination.
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5.1.6 Social workers should inform clients of their rights and assist them to obtain appropriate services.
Clients should also be informed, as far as possible, the services provided to them, the obligations and
possible consequences associated with the realization of self-determination.

5.1.7 Social workers should inform clients of the limits of confidentiality and that in given situations it may
not be held.

5.1.8 In disclosing case materials, social workers should seek consent, as far as possible, from the client and

the relevant agency and make necessary and responsible efforts to have unnecessary identifying

information of clients redacted.

5.1.9 Social workers should take precautions to ensure and maintain the confidentiality of information
transmitted to other parties. Disclosure of identifying information should be avoided whenever
possible.

5.1.10 Social workers should protect confidentiality of clients whenever using any kind of electronic
communication.

5.1.11 Social workers should protect the confidentiality of clients during legal proceedings to the extent
permitted by law.

Conflicts of Interest

FlzzfEzE
5.1.12 tE TECRIFER - 00 nl e B S S HIEN RE IRV B R 2@ 2E -
5.1.13 tH THIRBHRIEZA GBI AONET - HEEERGEHRNBGA G HRE -

5.1.12 Social workers should stay alert of and avoid potential conflicts of interest which may affect their
ability to exercise professional judgement.

5.1.13 Social workers should define appropriate role and responsibility and ensure that the relationship
serves the needs of clients.




st TIEE TAESFRI R E B ES -5 s am oA (th oL i

Code of Practice & Guidelines for Registered Social Workers — Draft Version for 2"4 Round Consultation (Bilingual Versions)

g TIE#& IS SWRB

PR A Sexual Relationship

5.1.14 tF TFEZ (RIFEZER 4R - NEBARB B S G 5 MBI ERERI T A BT RENFEEZER % | 5.1.14 Social workers should maintain professional boundaries and should not engage in behaviour of a
i FREST - sexual nature with clients. Such behaviour represents an abuse of power in the professional

relationship.
FrER RS Continuation of Service
5.1.15 tt TIEFERE HEENAFEERGH RN ERR T @ EAEEEENIRE S R EES®EYAIAL | 5.1.15 Social workers should, within their capabilities and consideration of the willingness of clients, maintain
¥ o appropriate service provision to clients with relevant needs.
WETE Billing Practice

5.1.16 YR FTZEUE: - 1 THEHIET SEERVICETR I - MO BRI SRR -

5.1.16 Social workers should, within their capabilities and consideration of the willingness of clients, maintain
appropriate service provision to clients with relevant needs.

52  EAFETAHRH

5.2 Related to Colleagues

HE

Respect

52.1 ttTEREHAMM T RHMEREALAEVER R IESE -

5.2.1 Social workers pay due respect to different opinions and practices of other social workers and other
professionals.

B A e

Interdisciplinary Collaboration

5.2.2 (L TEIHMESEANLHE - DiESkBIVEE -

5.2.2 Social workers collaborate with other professionals to enhance quality of service.

5.3 HEEERH 5.3 Related to Agency
53.1 tTIERTZE%EEET @ et B3R B UEERY B ZERT - 5.3.1 Social workers should be responsible to the employing agency for efficient and effective performance
of professional duties.
53.2 th TREMEHERMERATENTE) » I8 2 EREIECE - 2r K TIET 0 BXKS
MRE IR B /K EARBTHE T - Rt TR & RS TSI PSS TkAs ( TIESFRI) - 5.3.2 Social workers should act constructively and responsibly to influence and to improve policies,
procedures, and practice of their employing agencies in order to continuously improve the quality of
533 BETESEBEIHT > br 7 HEETT (IAESFRI) NEY—REEERFI - ERENERES L service and to prevent social workers from violating the Code when enforcing agency policies.
IR T HE B T - | | | o | | -
5.3.3 Besides observing general professional ethics in the Code, social workers in charge of administrative
53.4 1} T E 2 R MRS SR T B S B BB > JEREE R A E o affairs should also fulfill their professional and ethical obligations when performing management
E2ee = duties.
5.3.4 When social workers encourage service users in their employing agencies to participate in community
activities, they should be fair and just.
54 HAEZEERH 5.4 Related to Profession
BBETT Competence
5.4.1 (T JE A H B 2K ERRIRRRAE I AV EE IR LR F% - 5.4.1 Social workers should provide services only within the boundaries of their professional experience and
competence.
542 tLTEEE AR EEERIVER -
5.4.2 Social workers should provide true and accurate information of their professional qualifications.
543 (I TIEFEBGHREESHEIATIVEENREIER - T 8RHZE N AJTESET iR R -
5.4.3 Social workers should use intervention methods or skills to provide services only after they received

supervision and training from those who obtained related professional qualifications.
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HXRE

Professional Development

544 THREEAEIERSHEERFABRE - WiHBIHM I THYEERRE -

5.4.4 Social workers should accept responsibility for upgrading their professional skills and knowledge, and
to help other social workers in their professional development.

B

Supervision and Training

545 (TRFEEEEAE - 3% - SN LFE LR EA e -

546 fh TS HEESE ARG SRV EERG - DBITHRE -

5.4.5 Social workers recognise the role of supervision in education, support, development of social workers
in their professional practice.

5.4.6 Social workers should maintain a proper professional relationship with their supervisees or trainees so
as to perform their duties.

5.4.10 1t THE[EIA B &M EH R R T (TIETAD MBS HRMETRA - ER
T RS A7 BN AN R T -

HERME Professional Responsibilities

547 (M ITJEFRFZEHE - G MEENEEREHEEETE - 5.4.7 Social workers should maintain honesty, integrity and responsibility in professional practice.

5.4.8 1 THAHEHAE T M AREIE TEE - (FHeftis B DU 20T F s A ik o 5.4.8 Social workers should respect other social workers and agencies and provide services for the interests
of clients.

549 HEEFEDAMMNGmE » L TIEFZE AT ENEREIGEE -

5.4.9 When making public comments about the profession, social workers should do so in a responsible and
constructive manner.

5.4.10 Social workers should bring to the attention of appropriate bodies any violation of the Code that may
put the interests of clients at risk, and should be ready to defend other social workers against unjust
accusations.

55 HNMEHRR

5.5 Related to Society

5.5.1 LT ERBITEBORRISEE - DIECSEHEINIREE - (R PHIBCRAARE -

5.5.1 Social workers should promote reform of social policies, advocate for fair policies and laws with
professional knowledge and skills.

10
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FNERSY ¢ TSR

Section 6: Glossary

firsg j=958 Term Meaning
HETIEMA & TAEN AR TEREPETE ~ 178) ~ F77580 L4ltfy | Social work intervention Social work interventions are plans, actions, skills or combinations of them applied by

e EREFREEEARE R LM L EE - &
ftiE 2 AFEHEHY H H 2SS IR B RAVIELL - BaiGE
BRI G SRR -

social workers, often in collaboration with their clients and other related parties. They
are implemented for the purpose of improving well-being of the clients, or bettering
related social structures and systems.

HETESE (LT

e (g TIEEEMERE) ESR > " HHE LIFEE
5 "Mt E IEE -

Social worker

It means “registered social worker” as defined in the Social Workers Registration
Ordinance.

JiSE A "ERESE SR ) BEE L THRBII AL > TTLUZIEAEREZ | Clients "Clients" is the service recipients of social workers. It can be a person, family, group of
sV ELHERE S TAEIRFBHIE A ~ ZFhE ~ /NHE persons or community that is receiving or has engaged to receive social work service.
BE o IEEEAVERT o IR RIS IS B DL 4k In general circumstances, interest of clients refers to what clients choose or prefer so
R (M FIENFTRIBE N EEN - EYEEN - as to maintain or promote their wellbeing.

ZeEtkrE e+t T DA SR s i 2 (R iess - B {EARPRFY | Employing agency It refers to the organization to which social worker is employed in either full-time or
BUREFY ~ JEBURF4HSS: ~ 53R AT oA PR it part-time capacity, including but not limited to government department, non-
TAERR 4R %S - governmental organization, training institute or any other organization that provides

social work service.

BT BEMEANEZERNE (2 TI/EEZFMHER ) (F#EE | Professional qualification The term DOES NOT equal to “social work qualification” recognised for social worker
BIE505% ) T ARRZHIETE TELIEEMA & T/FH registration under the Social workers Registration Ordinance (Cap. 505). It is rather
ML o 1F (TAESFRI) > MBS | —(ELiE used as a general term in the Code.
iz -

& PR AR EE R IR IS e —(E S ZE R R HIAREE TR ALY & T/EAR | Clinical service Social work service provided within the context of a professional relationship with the

¥ o S BIIRS H SRpa EE A P o ~ 154 ~ et
NPRERRERIERE - 1S LEER PR AR B E ) - 1L TEBh
AR s B PR R A IR R AR 2 - MEE MM REMY > £
HERIEIRIVATIE - SRR FTTHYEETH > SRR
LU AMCHRIE

goal of assisting clients in addressing their psychological, emotional, mental,
interpersonal or family issues. Through such clinical service activities, social workers
help clients to explore their issues and needs, identify strengths, locate information
and resources, explore options, find solutions and make choices.

(s HITFHESGRAIABFUEEE » LA ARIZE - )

(Remark: Chinese version prevails over English version if there is any discrepancy.)

11
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TrEsFRIEHES

Guidelines on Code of Practice

£—ET A= Section 1: Preamble
1.1 (e TIEZETIESFR]) (MUFER T (TIESFED ) EE ESmde | 11 Thg Clode Ic(>f Pr:lctic: for Registe]rced iocia.I Workbel_rs (”Code”(:I repr]f;ents t_he Euidan_ala on FkJrofe:siohaI cor(;dt;\ct of regis_teretilc
o . R . N o t trust t t tect
TR SR RS | DR A BB TS S S (RIS o (SRR sqaa workers for the purpc_)seo enhancing public trust and confidence in the socia w_or_pro es_S|c_>n an . e protection o
W ™ ) IR, o N s clients and members of society at large. In order to help stakeholders understand the principles laid in Section 5 of the Code,
ﬁ%&b%ﬁki o Ry T RBFR AR TR (LESFRD SBHE T ATSI TS the Social Workers Registration Board (“SWRB”) has formulated the Guidelines on the Code of Practice (“Guidelines”) that
FRIEA > g TEETME (DUTEREEME) 57 ChE TS TESFAN further set out corresponding standards and rules.
Btesl) (DUTNER (E8fE50) ) o E— DI HEARVARAE SGRAT -
1.2 As stated in section 1.2 of the preamble of the Code, if any social worker fails to comply with the Code, this does not
. S . . s . e constitute a disciplinary offence. Besides, section 2.9.3 of the Code mentions that SWRB and Disciplinary Committee may
1.2 1B <<\]\:{/ET{E\\U>> HIRTE 1.2 Tl » (LIRS 85T <<I\{/ETJ‘E\U‘>> IHJLIE have regard to the Code and refer to the Guidelines and the requirements of the Ordinance, as well as all relevant
AERGELTT R o 10 (TAESFRT) 2.9.3 JNREIE R AR L THYEL T information and facts as a basis for adjudication in handling a complaint against a social worker alleged to have committed a
Wf o SE R s EZE B g nE e (LIESFRI) F12%5 (EBfEs]) o Wi rRG) disciplinary offence.
ZHUE » DIEFNATA ERELSEERBE B0, - o _ _ _ _ _ _
1.3 Though the Guidelines are not required to be gazetted in accordance with the Ordinance as if the Code, SWRB will try to
. g N S e e make necessary arrangements to ensure the social workers and the public are informed of or could obtain the latest
13 EER (CEFES]) WA (CTAEFRI) Az RPIBemATHE oS - EfET version. SWRB will consult the social workers on any proposed amendments to the Guidelines in the future.
e y AN £ Y, 75, = Ep 7 4e o A iz
& o B L A SO R BT E ARRY (EBIE5]) - HIREHRZEE
3T (EF®ISS]) » SfEretsZmt TSR - 1.4 As a reference document, the Guidelines cannot exhaust all possible circumstances or scenarios. Social workers should use
the Code as the guiding principle and the Guidelines as a reference.
y =Y /A Y- o , == &b =g = SE N n\ o y
L4 fER ‘Tﬁ%%_jﬂi (EBsE51) ;T\_Egﬁﬁ?ﬂﬁﬁﬁﬁjﬁ%ﬁf%m%ﬁy&%ﬁ LT 1.5 Since the Guidelines are an extension of Section 5 of the Code, in order to facilitate easy reading and reference, the
NEEREET RISELL (T/ESFHI) BfEREAT > DL (E%1E5]) 2% - sequential numbering of the standards and rules listed in the Guidelines are align with those of Section 5 of the Code.
LS HR (EIEE0) R (TSR SEEER NAHIEER - f T )7 (BRI

50> (CEBES) FIHAVEERE SORRIRERST - 81 (CTIESFRT) SRRl
AYEE B R A AR IR ORI — 2L -

12
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Section 5: Principles, Standards & Rules of Professional Practices

5.1 B HiSAER

5.1 Related to Clients

J=4El| FEXE B R Principles Standards & Rules
5= Responsibilities
5.1.1 tTJEZB4EER | 5.1.1.1 [RIEEM AN ZESER S ZIEE » SRt T | 5.1.1 Social workers should maintain | 5.1.1.1 Social workers should put the interests of clients at a position of paramount
B RN ER 22 G AR S B R IR ZS U E AT - the best interests of clients as a importance unless safety or rights of others would be jeopardized.
WAEE AL Bl priority, with due regard to the
B HRE A YA 5.01.1.2 Et TARARRE AR IBI RS H 51T respective interests of others. 5.1.1.2 Social workers should safeguard the safety, rights and interests of clients who
2% o EIE > MR SE S A MEEE L have limited or impaired decision-making capacity when acting on their
Ao FETAHERIE S 4 S Py 224 ~ REZSFOF] behalf, irrespective whether they are the social workers are legally authorized
3% o or not.
: s \, = PSR 5.1.1.3 In exceptional circumstances, the priority of clients’ interests may be
5.1.1.3 L TEERFBHRHZE » 15 , AR F&
E%g’;;;ii;ii;ﬂﬁg?ﬁﬁgwrz‘??i% outweighed by the interests of others, legal requirements or conditions of
ﬂ?ﬁﬁ%fﬁﬂﬁﬁ‘ﬁﬂ’]ﬂi@ T ’ service provisions. Clients should be made aware of such situations.
KB 7N FEHY PR °
5.1.2 A THREGEENE | 5.1.2.1 FEMENR T @ (T IEZEERBE RAYFL | 5.1.2 For the best interests of clients, | 5.1.2.1 Social workers should maintain the privacy of clients, and with clients’
X7 0 L TELFE [E > EolEEERGERANENESE EF - social workers should involve knowledge and consent, whenever possible.
FEEITEEE and collaborate with other social
it TEvEESE A+ | 5.1.2.2 T fEZ ARG B S H At T s A workers or professionals when | 5.1.2.2 Social workers should explain to the clients the reasons of involving and
SHRHLARTE o - 2 B R TS 1 T IR R I 22 R T 2 R B S 3t needed. collaborating with other social workers or professionals and the clients’ rights
FOHAFTHRIAE - BIAREF] o to this arrangement.
5.1.2.3 ¥ TIEET/FHVERT » SR £ 55z it 5.1.2.3 Social workers should include clients in such consultations where feasible.
553 -
D=t P EER—EZ: 363 Cultural Awareness and Social Diversity
5.1.3 $#TJE T ER | 5.1.3.1 #+TJE TS EMAAE » DR RSAE 5.1.3 Social workers should | 5.1.3.1 Social workers should seek to understand the nature of social diversity, and
e ASE T S~ e ~ SEEEE > MR - understand the influences of the oppression with respect to age, contribution to society, culture, disability,
=S 1E ELEE o PRI E] ~ MR e EY [m ~ FOEaslH . culture an social system educational attainment, ethnicity, family situation or status, gender identity,
BRI G M BIERE - MERE S © BUASE i iR | d social ducational attai hnicity, family situati der identi

FIEIRDLE AL ~ BERE - BIFE ~ TR - B
TR s E - B ERYERTE AR -

towards human behavior and
society.

language, nationality, political and other opinion, religion or beliefs, sex,
sexual orientation or preference, or socio-economic status.

5.1.4 T JEMMEMNEES, | 5.1.4.1 t TIEFRTIURBE SaEMEERNEE=E) | 5.1.4 Social workers should | 5.1.4.1 Social workers should endeavour to provide accessible services to clients in
A5 S 21y AL o (F TR s B T (5 e 2 el R understand and attend to their languages or modalities which they understand, using interpreters or
DLUR BR R [E 1B E > BIRE B et TR IR - clients’ cultures and be able to translators wherever feasible and appropriate.

FIARAAEE > REY recognise the cultural
SEE o 5.1.4.2  TEE /BRI EE N CE= R #50 differences among different | 5.1.4.2 Social workers should have a cultural vision and take into account the cultural
SIS TR E R TIE - community groups and cultural differences, and try their best to participate in developing and implementing
) groups. related practice work.
5143 Ett T2EHE -~ TEEEREER - [EEHE 5143 Wh 4 i educat dministrati iy devel C ocia
s SR 1.4, en engaged in education, administration or policy development, socia
e workers should promote awareness of cultural and cross-cultural issues.
HIEHE R B R HE Rights of informed decision and self-determination
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R BERE BRI R BORIIZ /7> - AR A
SR 0 EETTHIET R ABIHRBIECR

5.1.6.5

5.1.5 T JEZERGE | 5.1.5.1 3 TEERBESANE AR > WWEMEMEIEI K | 5.1.5 Social workers should inform | 5.1.5.1 Social workers respect the right of self-determination of clients and should
LHIZR AR B HIRER {eEMMEEEE - clients of their rights and assist actively assist and enhance them in realizing self-determination.
R B S them to obtain appropriate
YIRS - AFES | 5.1.5.2 RIEREE ST B AMEREE I TEmIIRE » 1t services. Clients should also be | 5.1.5.2 Taking into account some clients’ limited capacity and their rights to self-
S ARSI TES B IR e S BETEEEHE » /EHEE informed, as far as possible, the determination, social workers should encourage clients to participate as far as
IR NG » e TSR AT AR services provided to them, the possible in decision-making about the goals, alternatives and services
fﬁﬁ;‘jﬁ‘%)ﬁﬁ%ﬁ?ﬁ\ obligations and possible available to them.
MRS R TR | 5153 WIRMESEERITRANIN AR 1T consequences assocated with | | | o
K75 - JE S5 A 0 ELRE R FRIRESR » S0 B AP T 2 the realization of self- | 5.1.5.3 Social workers should clearly inform clients, who are using services
= - e - determination. mandatorily, of their rights as well as the limits of their rights and assist them
&, 5% T [} % I\EI N £ o
HER > RHBERRIAE TR HIARTS in participating as far as possible in decision-making about the goals,
s PR - It ti i ilable to them.
5.1.5.4 UIERISEIE AT B a BRI B - A alternatives and services available to them
o/ / 55 S &y > 4
ﬁ%ﬁéﬁg\}}%)ﬂwﬁéﬁﬂﬁﬁﬂzﬁﬁﬁ LT 5.1.5.4 If the behaviour or potential behaviour of clients may pose serious and
}Tfﬁéﬁi\c,ﬂ‘/\fﬁim%ﬁ » 5 PR A A s SR BRI foreseeable risks to themselves or others, social workers should, in
FESCHRIE - accordance with their professional judgement, consider limiting their clients’
rights of informed decision and self-determination.
5.1.5.5 tt TIERHSITHVARTE SR E S - A EFH L °
A% S 2 (et s A A R E S i 5.1.5.5 Social workers should inform clients of the channels for them to make
AP FERSF complaints. They should not deter clients from lodging complaints against
them with the employing agency or other authorities.
FERHER RARZRA] Use of Information and Principles of Confidentiality
5.1.6 T JEZIE (E A | 5.1.6.1 ‘EftTZEE ~ Kim ~ A/ NS EAL | 5.1.6 Social workers should respect | 5.1.6.1 When social workers provide counseling services to families, couples,
ERHALRE) B ) g >t TIEFLRE S AFLBEIVFER] - DL R ¥ and protect clients' right to partners, or groups, social workers should seek agreement among the parties
(5 £ B =6 486 HAr S BLE S ZE RN R ZE#T > Bk K50 privacy and confidentiality of involved concerning each individual's right to confidentiality and obligation to
%) FIFHRSEFIY EE - AR SEEZETRG S S s E® their information, including but preserve the confidentiality of information shared by others. This agreement
ok REEE AR e B A (B ET DIYNE S T DILE not limited to written records, should include consideration of whether confidential information may be
B 7 S S AR AT RS R (S RE T AR R ER - photos, audio and video records, exchanged in person or electronically, among clients or with others outside
TR AR ) subject to statutory formal counseling sessions.
o ZINTLY =¥ . .

JTEEIRER | st | 5.1.6.2 T LR IRV LIRECR » SR ;Z?s;rr:aarrents,Dateaspeua(l:!rivatchyi 5.1.6.2 Social workers should inform clients of the employing agency's policy, or in
:k;:: \/‘ o S = NI Mo [2 He A .1.0. A
l{lﬁ&ig;@égﬁg iiﬁ%i%g;ggﬁggﬁiﬁgggz Ordinance (Cap. 486). case of self-employed, the social workers’ own policy, concerning the
< \:'L St o g = - disclosure of confidential information among the parties involved in the

J;%‘ RIS ARECD R e counseling.
> [ N o P A a - e -2 = =5z
5.1.63 i\iiﬁéﬁ%{%iglﬁfﬁ%%m”aﬁfmﬁﬁiﬁM"Q% 5.1.6.3 Social workers should protect the confidentiality of clients’ records and other
Sl EPRHR %%ﬁ?’:ﬁa}& ’ Eﬁ%ééﬁfﬂﬁgﬁﬁﬁ sensitive information. Social workers should take reasonable steps to ensure
YIRS BRI REAR sEHN B (TR 8% - that clients' records are stored in a secure location and that clients' records
are not available to unauthorized access.
5.1.6.4 [RIFREMITERIARRZEIRIE » L T AELIE T
BB G SR mEEER - (TR 5.1.6.4 Social workers should not discuss confidential information, electronically or in
JEAE NGB N R T 0BT ~ F(EE - person, in any setting unless privacy can be ensured. Social workers should
THEERER IR RS > STEmtdEERl o not discuss confidential information in public or semi-public areas such as
hallways, waiting rooms, elevators, and restaurants.
5.1.6.5 th TIEEEEFEARBER ENRFERE

Social workers should follow the employing agency’s policies and procedures
for notifying clients of any breach of confidential information in a timely
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manner. Those who are self-employed should develop and disclose the

5.1.6.6 —HABIRFBHRIECELEER - BFEHL THY related policy.

BN RY  HORSEEERE -

T JrE 52 32 A A P A5 K 2 (et R 1 AH B SR 5.1.6.6 Upon knowing any unauthorized access to client records or information,

R PR SRR R A ERT T 0 B E including any unauthorized access to the social worker’s electronic

I E CET IS o AR TR i e Sk communication or storage systems, social workers should inform clients of

LR o such disclosures, consistent with applicable laws and the related policy of the
employing agency, or in case of self-employed, social workers’” policy,
concerning the disclosure of confidential information.

51.7 #TIEZEMER | 5.1.7.1 EHEERE R » FlaE e THIEEIRTS | 5.1.7 Social workers should inform | 5.1.7.1 The general expectation for social workers to keep confidentiality does not
A R R MR A e HM NGk FER - B HmENE clients of the limits of apply when disclosure is necessary, such as, for preventing foreseeable,
ZFRNIFRE] - DL 2=, Wik THEIARZ R A — B S BoR confidentiality and that in given imminent or serious harm to the client or others
FRENETT H - situations it may not be held.

REFATTREE A
R -

51.8 FHFTEZEXER | 5.1.81 T AZESE|HS mRGE20F > BrJE | 5.1.8 In disclosing case materials, | 5.1.8.1 Social workers should not disclose identifying information when discussing
B >t T e S%m] BB HEE SR EMREER » BHIRERZ social workers should seek their clients for teaching or training purposes unless the clients have
BEEE S AR R RS W DR R SR - consent, as far as possible, from consented to disclosure of confidential information.

SR RIS [E] the client and the relevant
= UREAEER] | 5.1.8.2 T E RIS R ESEE O LR A B E agency and make necessary and | 5.1.8.2 Social workers should not disclose identifying information when seeking
TN > T Bl BIEETIRRY L E S BN RS 5 responsible efforts to have consultation unless the clients have consented to disclosure of confidential
KA DLk RIL gt By Sl A A T R o unnecessary identifying information or there is a lawful or compelling need for such disclosure.
BT - information of clients redacted.
b 5.1.8.3 {LSUEEIRIE SN AL EEESR - AT G s 5.1.8.3 Sleeking informati0||1 from other people]c who kHO\;V cIiell;\ts msay relveal ;c(hat
2 Ja - fon clients are currently receiving service from social workers. Social workers
i%gi;é)égiggﬁlé&% L LIE SRR should obtain the informed consent of clients before making such contacts.
e . - . 5.1.8.4 When answering to “Data Access Requests” which may include opinions made
5.1.8.4 EE}%@\ ,r %Bﬁfﬂ%ﬁz ] E%;Eéqjﬁfﬁﬁi@{fﬁi% by clients on the data subject, because such opinions are also personal data of
?%E%EEMEEJ\VEﬁE@E\E ’ EEB@E%%?E: the clients, social workers should obtain the informed consent of clients
RS RAVEAZR > L TIEAE S RT# before complying with the requests.
AR B SRS R AUSH EE -
5.1.9 #F TJESETFEGHE | 5.1.9.1 TSR CESR(TMAFERE/ERE > E{R# | 5.1.9 Social workers should take | 5.1.9.1 Social workers should protect the confidentiality of clients when publishing
i TR PR BT St &) - precautions to ensure and articles or any kinds of writing.
LS HAM A THYE maintain the confidentiality of
B ZEM: > AfEE | 5.1.9.2 F TIERELE A BIVESKER - ELREIRS % information transmitted to other | 5.1.9.2 Social workers should protect the confidentiality of clients when responding
S e DL B o parties. Disclosure of identifying to requests from members of the media.
RIIR TS S B 130 information should be avoided
L o whenever possible.
5.1.10 fEsm{E A 520 | 5.1.10.1 ‘F+t TEBE FE e IREGHS » FEESHARTS | 5.1.10 Social workers should protect | 5.1.10.1 When services are to be provided via electronic media, social workers should

AYEET-iEE > (LT
AONEZ PR i 155
RIEE AR -

B 5% S s Y PR AR LB

5.1.10.2 tt T FE(REAR G H RAVE T-RCskAVIRE L - 1L

PRV E R - IR LR BT E L =N
8L > (AR E NS H B IR B AV

confidentiality of clients
whenever using any kind of
electronic communication.

inform clients of the limitations and risks associated with such usage.

5.1.10.2 Social workers should protect confidentiality of clients' electronic records.

Social workers should take reasonable steps to ensure that these records are
stored in a secure location and not available to unauthorized access.
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5.1.10.3 £ TRESRHL S TRAIE G » (R T

Bkt iR e IR REGE =R -
b {68 FH 2R - 8 ST FE PRV & Y PR HE I
pranhneE ~ ERPKIGEE S -

5.1.10.4 1t T A FEER UL BT A A P A B oG

A ARV &R -

5.1.10.3 Social workers should take reasonable steps to protect the confidentiality of
electronic communications, including information provided to clients or third
parties. Social workers should use applicable safeguards when using
electronic communication, such as encryption, firewalls, or passwords.

5.1.10.4 Social workers should not post any confidential information about clients on
websites or other forms of social media.

5.1.11 Z)EEEFFET | 5.1.11.1 BRIEEMESK > BHIESEMR S Kt T8 | 5.1.11 Social workers should protect | 5.1.11.1 Subject to statutory requirements, when receiving a request from the law
1 T HEE ARG {75 e H R B B SR 0 N BRI - tf TEME the confidentiality of clients enforcement agency to provide personal information about their clients,
REHEEN o HESEHE  #r R MER S B GRS Y during legal proceedings to the social workers should make a professional judgement as to whether or not
SERR T S S fe s gak Hfr A+ N B2z - WAE extent permitted by law. the provision of the information would jeopardize the personal safety or
L o B, 3 T AR RS S E - interests of the clients or other people. When necessary, social workers

should inform the clients or seek his/her consent.

51112 MLSHESESES - WL FASHE - 5.1.11.2 If the public authority holds a search warrant, depending on the
TR & R BEEEATLL &R - AR et ’
%’gﬁégﬁig%;iiﬁégézﬁﬁggg circumstances and if appropriate, social workers should cooperate and
?cz,iﬁ%‘” = PRR SRR R Y 7 provide information that is basic and necessary. When necessary, social
KRR workers should seek prompt legal advice on whether to file an application
. . , w for setting aside the warrant.

51113 i TIREIARENTIES » BRIEASDIRTE °

JE = EEMLar L B AR . . . R
%E’g:L?\TT%\E?TA%&ETH%?@W‘%&%Eﬂﬂ 5.1.11.3 When a social worker received a court order to disclose confidential
EJEB%#EE&%%%EBZ?EEHQ“ ’ ﬁ?%% » K information without the client’s consent and such disclosure may cause
W& - ﬁl@ﬁ&ﬁ@%ﬂﬁ&@ﬁ%ﬁhé\ ' B harm to the client, depending on the circumstances and if appropriate, the
= W REN AL TR S T RV EL B > BUEE % social worker should apply to the court for withdrawing the order, limiting
T NEARNLER - the order as narrowly as possible, or maintaining the records under seal and
unavailable for public inspection.

s fErzE Conflicts of interest

5.1.12 T JERFFEE 5.1.12.1 ‘Et TR F LR ZEEE _EAYEZZ 0] | 5.1.12 Social workers should stay alert | 5.1.12.1 Social workers should consider refraining from providing services to clients
Wp N g B H RSB RS (e ENF - BB B R % of and avoid potential conflicts when they are aware of factors or value conflicts that may cause harm to
2B EE H Iy TELE AR S S S PR L AR S of interest which may affect clients.
|25 1E2E o their  ability to  exercise

5.1.12.2 RAF|z5E /R Al gE s A= s fE a2 > ¥+ T professional judgement. 5.1.12.2 If a conflict of interest is likely or unavoidable, social workers should as far as
JE BT RE/E HER SR » BRI 25 @ 28 1Y 85 S 4 possible declare and make such conflict of interests known to clients and
SRR S > AR T R M R inform clients of their rights to terminate the service or to request for
SR LIRS S - transfer.

5.1.12.3 T JEFI FE B 22 B (4 S (T (] B s I B 5.1.12.3 Social workers should not take advantage, tangible or not, of any professional

ok . Gy SF IS JINTZ 1= \E =

BV B > SR At A S BT AT {8 L BT
M EFEBUEH 7 -

relationship or exploit others to further their personal or other interests
including political interests.
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5.1.13 #+ T¥IRBERE | 5.1.13.1 Et T AM{ES L ER ARG A AL | 5.1.13 Social workers should define | 5.1.13.1 When social workers provide services to two or more people who have a
2SIy A E R RS - FE T EEE CiAaeflE f - appropriate role and relationship with each other, they should clarify their roles and
FT > WHEEERR responsibility and ensure that responsibilities with the parties involved.
WERORIGES | 51132 T EERGE S M ah FlsHE s the relationship serves the
HE . EFIZSE 2L (AN TAF B A S o s s needs of clients. 5.1.13.2 Social workers who anticipate a conflict of role among the individuals
S ch SR BEEELE ZORL MR ) o R S M P 3 AT receiving services or who anticipate having to perform in potentially
% 5 R E Sy e ST G B EUE E Yy conflicting roles (for example, when a social worker is asked to testify in a
ﬁ@jﬁi‘ﬁi//{:ﬁa%’@iﬁ a child custody dispute or divorce proceedings involving clients) should clarify
R their role with the parties involved and take appropriate action to minimize
any conflict of role.
S L6 Sexual Relationship
5.1.14 t+ TJEZ(RIFEZE | 5.1.14.1 FEAEEBERXT » (I AEBERBE S #ET7(E | 5.1.14 Social workers should maintain | 5.1.14.1 Social workers should under no circumstances be engaged in any sexual
54 - N EEd a3 Ky M AT By Bl TR o professional boundaries and behaviour or conduct of a sexual nature with clients.
(S 7 17T 171
TR S R B should not engage in behaviour
FREFT R 5 =fE | 5.1.14.2 WIS R 1w St #4502 2 B F 5 2EHY of a sexual nature with clients. | 5.1.14.2 When there is a risk of exploitation or potential harm to the client, social
7B LR @ > Bk TR FE B AR 7S B B i S e A o Such behaviour represents an workers should not engage in any sexual behaviour or conduct of a sexual
(A RE S - VIR T R VT B B AR o abuse of power in the nature with clients’ close relatives or other individuals with whom clients
professional relationship. maintain a close personal relationship.
5.1.14.3 (TR JE By ifs 5 BLHAR N H MHERIGAY A 42 . o . N :
HEES IR - 5.1.14.3 Social workers should not provide clinical services to individuals with whom
e 7 they have had a prior sexual relationship.
FrER R Continuation of Service
5.1.15 | TJEFRE H&aE | 5.1.15.1 T FEAFMEEBR eSS T/Em s - fEH8% | 5.1.15 Social workers should, within | 5.1.15.1 In the case where there is a change of post or job, social workers should make
NI E RS 5 ZHE o BITAERELSE S —NLE T » DIEERFS their capabilities and proper arrangement for the handing-over of the work to another colleague,
NERET > A B e FHEIEIE IR TS o consideration of the willingness so that the clients can obtain relevant services continuously.
RE B AR T of clients, maintain appropriate
FEEEEYIR | 5.1.15.2 WIRBEH S EEEERERRKEE > 1T service provision to clients with | 5.1.15.2 When clients do not need the related service any more, social workers should
7 o FE 77, B 5 i 6 B A E R S R » OAE relevant needs. assist them to review whether they need other services and make proper
By B P LR A e 22 o arrangement accordingly within their capabilities.
. N = ” 5.1.15.3 If and when a fee for service is required, social workers should, as far as
5.1.15.3 W& Bt TEES 423 , ,
iz?ﬁ%ﬁ%%fﬁﬂj‘t i%:;t ﬁ’fﬁgjf}fjfgi;; possible, ensure that clients would not be denied timely services they need
;’Z ~E A HE Rt AR i because of financial constraints.
j] o
. 5.1.15.4 In the case where there are unexpected circumstances or situations beyond
o = = e S kr BE
>-1.154 Zgﬁfﬁfﬁﬁb?ﬁnfﬁﬁﬁ%ﬂm%,(ﬁ[lﬁli"?fgﬁf% their control (for example, the shutdown of a service unit or the clients are
\““Eﬁ%ﬁ%ﬁ%ﬁﬁﬁmﬁ) gﬁ?ﬁ{:%ﬁﬁ%%%%f{f overage) and social workers have to stop providing services to related clients,
%Hlﬁ?ﬁﬁﬂ“ AL TIRE(E G & 2k - FEHAE they should make proper arrangement for the clients so that they can obtain
e A=
FrEREIR - relevant services continuously.
WEFE Billing Practice
5.1.16 YIRS LE > | 5.1.16.1 - TFEHIET M 4B e > (2 f52#ERE | 5.1.16 If service fee is required, social | 5.1.16.1 Social workers should establish and maintain billing practices that accurately
T REFRIETE&HER A7 B PR R AEAY IR S M A EE & - 4 B FA A workers should establish reflect the nature and extent of services provided. Those who are self-
U HE > WS SNEEMIE T > S E (IR 7S B S e S A reasonable billing practices and employed should also enable such billing practices to identify who has
Wl . e LA 5z o inform clients of such clearly. provided the service in the practice setting.
KIS Fh3tE AHEBEATHRR S inform clients of such clearl ided the service in the practice setti
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5.1.16.2 fEfefftfr®s Z A7 - LR ETTIREH R

ARSI R FIE M -

5.1.16.2 Social workers should clearly inform clients of all fee rates and charges before

services are delivered.

5.2 EA[E T tHEH 5.2  Related to Colleagues
[EHI T R #H Al Principles Standards & Rules
BEH Respect
5.2.1 #tTJEESEEMH | 5.211 HITIERESNNEBESIEME®E > LIFES | 5.2.1 Social workers pay due respect | 5.2.1.1 Social workers should promote effective teamwork and communication for an
TR EAMEFE A+ ARSI SCER IR = M - to different opinions and efficient and accountable social work service.
RENER N TAE practices of other social workers
FiE o 5.2.1.2 EHHEMHE T HREZEA+-—#ETIER > 1T and other professionals. 5.2.1.2 Social workers should express suggestion, criticism and resolve conflict in a
FEZ D BB T RE s - LS ffE L responsible manner when working with other social workers and other
E2E - professionals.
5213 #f THE(REBIFAVEERE » B E T By 5.2.1.3 Social workers should remain open to colleagues’ respectful constructive
BB B I L [ RS S o comments on their practice or behaviour.
P N 5.2.1.4 Social workers should discharge duties and treat co-workers, irrespective of
5.2.1.4  dzm AR oA ELLA SR B . o : ) . '
%ngjfz%;?fﬁgﬁfgﬁﬁﬁi%iilru&$$D_f which organizations they are from, in a fair and professional manner.
NS \:L*EX BX AT JISTH °
5.2.1.5 Social workers on whom a team decision raises ethical concerns should
[ fh S 2 ; A\ B 2 2 fe
>.2.1.5 ﬁl]%K?l?i’]d%mi\ﬁﬁ\]:%%i%i@mﬁﬁ attempt to resolve the disagreement through appropriate channels. If the
E{?Egj/}— ’ ﬁ{’ﬁiﬂ/i%ﬂ%%im*ﬁ%%i disagreement cannot be resolved, social workers should pursue other
77\& ° ?D%@iﬂ‘:%fﬁﬁbg@ﬁﬁ I& ’ ﬁ:/];ﬁ:i? appropriate avenues to address their concerns consistent with clients’ well-
SKHAMLE & MFF G IR G H R AR - 2K being.
PR AT RA EHYRTRE -
5.2.1.6 Social workers should engage in respectful collaborative relationships with
5.2.1.6 L LEZEIAEME - SXE ~ SRBFRIHEAME colleagues from different ethnic, cultural, religious and other backgrounds
REGMHET > BRI EHEENSER and identities.
% -
5.2.1.7 When promoting and allowing clients to have right of choice, social workers
5.2.1.7 JF{EHEFEZERGE S A EERENTFIIE should pay due respect to the views and arrangements of other social workers
T o 3 T S S A [E] TR RS Y B B R 27 and agencies. Social workers should seek consultation when their clients are
HE o WIS IR S 2 TF B2 Hufth vk T H (A found to receive duplicate services.
EIEVHRTS » #1 TSRS -
R BWAE Interdisciplinary Collaboration
5.2.2 #tTHEHEMEZE A | 5.2.2.1 ‘FEHEAME THEEAL (CRMEEELFERE—1% | 5.2.2 Social workers collaborate with | 5.2.2.1 When serving the same clients, if not contrary to privacy policies, social
+E > LIRS WTAE) IS E—RE SR - N ERFALE other professionals to enhance workers should, where appropriate, share relevant information and
BHEZ - FET » (LT EEE S = HREER - S8k quality of service. coordinate plans and actions with other social workers and colleagues from
B8 A st &R TE) other disciplines (whether or not of the same agency) to serve the needs and
interests of clients.
5222 Bt TAEH—(EEEE S ERAY R AR - FE

REHRNAE ~ [HEBMKEE - SRR
R BRI RABAEAYAE -

5.22.2

Social workers who are members of an interdisciplinary team participating in
and contributing to decisions that affect the well-being of clients, should
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draw on the expertise, perspectives and values of the social work profession.

5.3 Hif¢EER 5.3 Related to Agency
=4zl T K FH Al Principles Standards & Rules
53.1 tTIERZ(E%EE | 5311 BE{THEBH TEST/FEEJ&EWN » | 5.3.1 Social workers should be | 5.3.1.1 Social workers in charge of administrative affairs should, within their
a5 0 RHERR [a] fERE N YME BRI L E SV &R DU 2 R responsible to the employing capabilities, advocate and strive for sufficient resources from inside and
R U BE ) BB R R - agency for efficient and effective outside of their agencies to serve the needs of their clients.
% o performance of professional
5.3.1.2 BEHEBEEEYNET  ERESERE duties. 5.3.1.2 Social workers who are responsible for providing supervision and training
Wi DATE (AR A B Y& R T B ShOl.J|.d adopt reasonable .measure.s to ensure tchat the agency.p.rovides
BB E R IE - sufficient resources for their subordinates to receive proper supervision and
training.
5313 L LEE By S2 R AR BUR R =2 B 5.3.1.3 Social workers should draw to the attention of the employing agency when
HHR TR B R X BN e e 2 R T S S
%ﬁ%?ﬁﬁﬁ}gﬁ?{gﬁ%fé?}a & RS they believe that the policies, rules and regulations of the agency are
il PR Rl undermining the efficiency or effectiveness of their service, or jeopardizing
. . . o the interest of clients.
5314 UATEF - AL TIELERL ) REE P
+ == A . = - o L
Efﬁﬁﬁﬁg&? ;,; ﬁniﬁﬁ'ﬁmﬁ/\%ﬁ%%m%?ﬁ% 5.3.1.4 In the case where there is an emergency, social workers should attend to the
B R E ) - cases within their capabilities and provide immediate as well as necessary
i o L N - services. If the service requested is beyond the agency’s scope of service,
5315 #THEREE  FAKRLEERETHR social workers should make referrals as and when necessary.
EfERAVIR S - MESR B (T/ESFAI) MR
& - 5.3.1.5 Social Workers who refuse to engage in work that offends against deeply
moral, religious and cultural convictions should have justifiable grounds that
53.1.6 ftTfEZFRFMABE T smeET AR EE) are consistent with the values outlined in the Code.
5 ERBHECZ2MEA S - (ARERE
MeRE 2 2T o 5.3.1.6 Social workers should make clear in any public statements or when
undertaking public activities whether they are acting in a personal capacity or
5.3.1.7 T AREFEEKZBIEEINEZ T » 7 E% on behalf of a group or an organization.
HEBLON SREIR S o ERL A ST B AR 2 _ - o o
. 3.1, ocial workers should not use institutional affiliation to recruit clients for
% 5.3.1.7 Social ki hould not titut | affiliat t t clients f
private practice without the consent of the employing agency.
5.3.2 #+ TJE/E M | 5.3.2.1 (T JEZ N EI%EE N B ER - [0fE | 5.3.2 Social workers should act | 5.3.2.1 Social workers should give constructive comments, feedback and suggestions
K AEAEAITE) - FoEtak o DAL g TAEAVEERS R IR constructively and responsibly to to their employing agencies to uphold social work values and clients’ rights.
DLES BN I 32 (R EHRER] o influence and to improve policies,
HEREF R ~ 127 procedures, and practice of their | 5.3.2.2 Social workers should alert their employing agencies of any possible violation
B TAESS » 7k | 5.3.2.2 3 TERE A S8 K BT HI R A R = employing agencies in order to of the professional code of practice and related legislations.
25 MR 1 BB TS K St S0 [ SRR VR AR - continuously improve the quality
KT > Bt of service and to prevent social | 5.3.2.3 If inappropriate practices by the employing agencies still persist and the
TR G R TR | 5.3.2.3 B T a2 (R e FT il (E R (1 SRS 2 workers from violating the Code interests of clients are put at risk despite social workers’ efforts to give
n E)’(Eﬁ% M T A HARETE @Hﬁf%%%\ﬂ%—%%@i%}ﬁﬁé when enforcing agency policies. feedback to the agencies, social workers should bring the matters to the
\ F X i == = N 2 Tm =g . .
(T E=FRI) - I8 X T IEN A S AR A 2 - attention of an appropriate body.
53.3 AETHEHH | 5.3.3.1 T IERARBNYBEUFI P REERS =R -~ | 5.3.3 Besides observing  general | 5.3.3.1 Social worker should give constructive comments, feedback and suggestions

T BT HBET

[l s - DAdEsE i TR EEB S RGEH S

professional ethics in the Code,

to related governmental department to uphold social work values and clients’
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TRt HEERIE

FREIEAL  t TRMESE 5 B oS > 58

true and accurate information of

(TAESFRI) NHY HIRERI] - social workers in charge of right.
— PR ELFE PR STAN administrative affairs should also
TFHEfEEEE | 5.3.3.2 (HTIESE BB T FHEER e 40 TIE AT fulfill their professional and | 5.3.3.2 Social workers should seek to obtain or maintain adequate staff levels and
o INEBTHEE FIEHHAY TAEGRAE - ethical obligations when reasonable working conditions for staff.
e T o performing management duties.
5.3.3.3 ( TIEMEE TIRENEBEARTIE  HAESHE 5.3.3.3 Social workers should ensure that staff members are fit to practise and hold
(YRS » WAt SR - [ 9EE appropriate qualification. Social workers should provide references to staff
E A RS - members and let them understand their roles and responsibilities.
S - a 5.3.3.4 Social workers should evaluate the performance of staff fairly and responsibly,
5334 ftLTJE TAESFHID » AERIE BT
;Eggsffé fFSFRL) > S RIA R R R with reference to the Code.
AEHE NEEL °
534 #HTHEEZENE | 5341 #HTIERRBEHZIEERENERLIERNEE | 5.3.4 When social workers encourage | 5.3.4.1 Social workers should provide sufficient information for service users and
; IS ) 7 - 0 service users in their employing obtain their consent whether or not the event is organized by their employing
%\I :[ﬁ-‘l“ A‘ﬁ,)‘%\ IEI% ; Zg . . h . I . b . h . h h h . . d b h . I .
S B I EENES agencies to participate in agencies.
BERSTRATE © | 5342 HTRIESH - R A% K8 T SHEM community activities, they should
BRI ~ B - HoZ - BRIE 5 SUF P be fair and just. 5.3.4.2 Social workers should not engage in, or accept other staff engaging in, any
SHHY (A B E 25 AR aR 2 - form of activities involving discrimination, abuse, bullying, harassment, should
not utilize his agency to advance personal or other interests including political
53.4.3 1T RGFIFIMEREET - (L TAEA interests.
R TSR EE
RS AH 5.3.4.3 Social workers should not use their official authorities to influence the staff to
5344 BRI HIE B S ES B T RIS S vote for any particular political party or affiliation.
\_%" iy /iEl I \gggjgiaglzl \"
[l & ﬁlej\gﬁﬁ%*ﬁ@ — E‘E*DEE%% 5.3.4.4 Social workers should not use their official authorities to influence the staff
% ’ ggfﬁﬁﬁ/mLibEP%Ti{ﬂB(/mB{EZH;F and clients to help as volunteers in political campaigns for any political party
EREEL or affiliation unless with full disclosure of information and with the consents
of staff and clients.
5.4 HEZEFE 5.4 Related to Profession
Al T R #H Al Principles Standards & Rules
BRRBE ] Competence
54.1 #TJEHFHEZE 5411 #HTERFEHRE -~ 4k - HEESRECEMAE | 5.4.1 Social workers should provide | 5.4.1.1 Social workers should provide services and represent themselves as
2& BRI R BE Ty YK By EE N At iR el RS 5 services only  within  the competent only within the boundaries of their education, training,
FOMEP PR LIRS - B R N B boundaries of their professional professional experience, or other relevant professional experience.
experience and competence.
5.4.1.2 R4 #5 ¥ 22 Py B 0y S RE N JE+E T8 A BE 5.4.1.2 Social workers should make appropriate referral if their clients' problems are
7 ~ SRR B AR TR A0 B P RS R RS - fE beyond social workers' competence, or the agency's resources or scope of
T o RER AT T BRI service. Social workers who are engaged in private or independent practice
T }Emﬁﬁﬁgﬁ%ﬁm%ﬁ;{ﬂ%% . ;E[Hﬁ?% should practise only within their areas of competence and offer suitable
AN >N /N _—
. - et o ferrals when clients' needs go beyond their areas of competence. Any
S NER H et , (3 g re
fgﬁ;?ﬁ%}%g%?&%i*%?g;g;; publicity on their practice should be made based on the actual qualifications,
éy,\‘;‘” e Ki o ZéjA Eﬁ‘ O— VST experience and expertise.
[FZS ?F%JJ:IE/]E\ B/TQE\)F% \\\I‘%E/'E%D#%
5.4.2 tTERESEMILM | 5.4.2.1 T TATEMEARE AMNBEEERIER » PiE | 5.4.2 Social workers should provide | 5.4.2.1 Social workers should give accurate information of their personal particulars

and professional qualifications. Social workers should also readily provide
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B} o HtTHIEA - their professional qualifications. documentary evidence of being registered if required.

543 tTEMFEESEZ 5431 BRIFEESHER » +tTEH P B85 | 5.4.3 Social workers should use | 5.4.3.1 Unless there are good reasons, Social workers should seek consultation only
EigM AN LHVEE E_SE A B A~ BEREMTIERE EYE intervention methods or skills to from colleagues who have demonstrated knowledge, expertise, and
FiEzEi% - Fa[E » R, - provide services only after they competence related to the subject of the consultation.

%% A7 EE received supervision and
FeIGHAERTE o 5.43.2 I TIEFREZ @S| Siok HEEKHL 0 AEE training from those who | 5.4.3.2 Social workers should use new intervention skills or methods in actual service
B rhE P BT 1 ARSI 75 - obtained related professional practice only after they received proper training or professional consultation.
gualifications.
5.4.3.3 [ — by Sk A5 X il T A 3 B B TS AT I 5.4.3.3 When generally recognised standards do not exist with respect to an
Y — N i f practice, social workers should exercise careful judgement
B 5 T 5 g I3 emerging area o , ,
ijj;éi’%E’\]’;“j:ﬂ/}léijgﬁygz}fﬂ’ﬂﬁg%ﬁiﬁlﬁ with the approval of their supervisors and agencies; take responsible steps to
“I?’/;)ﬂz*&);%”ﬁﬁ%%j%; oy, H & ensure work effectiveness and to protect clients from harm.
x 7Rn d

BHERE Professional Development

544 HTHEERERYE | 5.4.41 BEREERKSEENZRREE T HESI& | 54.4 Social workers should accept | 5.4.4.1 Social workers are recommended to attend various kinds of professional
i N e == R B FHE A (E VRE) - F|GRERIEEIEH ~ S5 - responsibility for upgrading their enhancement activities such as training courses or programmes, talks,

ge » N2 EhE wrs . RS Er 5 . e professional skills and conferences, seminars, forums, workshops etc. in order to upgrade their
%D RE ]IUJJE == = i }—Trn = [Z iR =A T =3
ff 3+ TH B 2 5 knowledge, and to help other professional skills and knowledge.
B - 5.4.4.2 ﬁzﬁfﬁaﬂﬁ@@ﬁz@ﬁ 555 L R L 1 social  workers in  their
(EMEE - RESE AR B professional development. 5.4.4.2 Social workers should help those who are entering the profession to establish,
strengthen and develop their ethics, values, professional skills and knowledge.

BE R Supervision and Training

5.4.5 %i]:mu EEEFZ | 5.451 EAEEEIF *}llﬂ'ﬁ‘ii I R I S 5.4.5 Social workers recognise the role | 5.4.5.1 Social workers, who provide supervision or training, should possess and
B~ 8% #EM B2l ~ EEEAIE B R AT ERY AR of supervision in education, maintain necessary knowledge, skills and methodology through appropriate
TAE_ERTH s A FREMITTZE - A b%&%%g%ﬁ%y”ﬁ@@j support, development of social education, training, consultation and research to facilitate them to perform

o 0 workers in their professional the tasks in professional supervision and training competently.
&7 TAE
practice.
5.4.5.2 EFEEESREIAYH T > B EAE AR EIEE 5.4.5.2 Social workers should provide training or instructions only within their areas
i T e of knowledge or competence.

5.4.6 {LTEEZHEE | 5461 SEEENIEILT - FEEMAS B2 | 5.4.6 Social workers should maintaina | 5.4.6.1 Social workers who provide supervision or training should not abuse the
S RS E SIEINEZER % o FELLEEEVE A %S o proper professional relationship professional relationship with supervisees or trainees for obtaining any
BRI » DIE with  their  supervisees or interest.

FTHEHET - 5462 E&H Jﬁlz_jziD;)[[Erjﬁ:I X}T‘%’gﬁg&fﬁ%ﬁ trainees so as to perform their
T ~ BA2IE » T Tl R T duties. 5.4.6.2 Social workers who function as supervisors or trainers should not use their
BT - power as a supervisor to engage in any sexualbehaviour or conduct of a
sexual nature with their supervisees, students or trainees over whom social
workers exercises professional authority.

BHEET Professional Responsibilities

5.4.7 ?i]:},@ﬁ% SE - | 5.4.7.1 T AEEZEY BB AN BEE N{T{E | 5.4.7 Social workers should maintain | 5.4.7.1 When performing their duties, social workers should be free from the
S E R B EHYREE o honesty, integrity and undesirable influence of drugs and alcohol.
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MEREHFEETIE -

5.4.7.2 ¥ TAEEBERIEN R IE(F KRR
Fk s ARBRE SRR - SRS R

responsibility in
practice.

professional

5.4.7.2 Within the areas of their profession, social workers should not withhold
important information, falsify or selectively present information in order to

‘i) o deceive or mislead the parties concerned.

5.4.7.3 ‘E1t TIBRF R B G E 2 > FEE = HE 5.4.7.3 In case of conflict of interests or conflict of roles, social workers should
RAHRIN ST EE (LR % » S S E suspend their activities related to their professional relationships. They should
MR B2 ) continue their professional engagement only after the conflicts are resolved.

5.4.8 T EM T | 5.481 T EEARFEIHAVETERE > RNEEFERT | 5.4.8 Social workers should respect | 5.4.8.1 Social workers should not solicit clients of other social workers by persuading
R e B EE % MR IEEZH A TIRBHI IR 2 other social workers and clients to leave the service being rendered by other social workers.
LIRS E DR X FEZARTS - agencies and provide services
TS B2 B e for the interests of clients. 5.4.8.2 If social workers believe, in good faith, that the clients do not receive
B2 o 5.4.8.2 Yt THEEMHEIRBH EEFBES N EE N appropriate services, social workers should express concern according to the

FoHE > fERE (T/ESFHIY EE5.2. 1{EERES guidelines set forth under clause 5.2.1 of the Code.
5 SRR -

5.49 HEZEFEHAGSE | 5.4.9.1 FHMEERE T EREHEEFERARERN @ 54.9 When making public comments | 5.4.9.1 Social workers should refrain from criticizing the profession without solid

Smig o 3 T ERE e e about the profession, social ground.

AT (AR workers should do so in a

BEFE o 5.4.9.2 A EEFEHIFE FESMIRESEIER responsible and constructive | 5.4.9.2 Social workers should perceive making constructive suggestions and ideas as
T ES Y B E ST —2R 4T o manner. part of their professional obligation.

5.4.10 Tt TJE AR | 5.4.10.1 St TEBEEEL THE FIRMHEERE > K | 5.4.10 Social workers should bring to | 5.4.10.1 Social workers should not knowingly withhold information concerning
WA EESE SR S THEENER - LTI the attention of appropriate malpractice by other social workers when called upon to give information at
ESFE ( TIESF NG IR et bodies any violation of the Code any inquiry on malpractice. Social workers should report only those facts that
HIIY & AR 7 that may put the interests of are known to them personally.

SRS TR - If | 5.4.10.2 B+t TIESBREMER  EEEHFRAEBEEE clients at risk, and should be

TR S A T B DA TR RN TERHS 2 - ready to defend other social | 5.4.10.2 Social workers should as far as possible report facts known to them when
NS asz W
I e E A workers against unjust being called upon to give information in defence of other social workers
T - 5.4.10.3 A EMH TR B4 1T R o ¥ T ELSS A accusations. against unjust accusations.
E5E (PlIUEEME) BCEREIHIIEZTT B
@%;gé@ﬁ ey ) SR RE TR T A5 5.4.10.3 Social workers should bring the malpractice by other social workers to the
o attention of appropriate bodies such as SWRB, or the relevant agencies which
are in a position to stop such malpractice.
5.5 HHESERE 5.5 Related to Society
=4zl T K FR Al Principles Standards & Rules
5.5.1 fHTEHEET=Er | 5.5.1.1 T EREESHEIHESEESE - %K5 %t | 55.1 Social workers should promote | 5.5.1.1 Social workers should promote reasonable allocation of social resources,
YN - DIELSE &R BRI e B ERE R YA A reform of social policies, especially those affect the oppressed and disadvantaged communities in
GRS RS o (i AL BIFEEE - A5 B FT R 1Y & R advocate for fair policies and society, so as to ensure the public have equal opportunities to obtain
NS S R A AR laws with professional resources and services they needed.
1 o knowledge and skills.
5512 5.5.1.2 Social workers should encourage informed participation by the public in

T HE S B & KRB AERFAYIF I 2B
B I BORAHIE - DUt g aEs

formulating and developing social policies and institutions to promote social
justice and well-being of the public.
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FR G Agf
5.5.1.3 Social workers should bring to the attention of policy makers and the general
5.5.1.3 EHEFEEENBECER{TE ARt A AFEE public any policies and actions of governments or agencies which jeopardize
KDIEQERE » t T EMRGE SR A\ RS social justice or the well-being of the general public.
BORSLERHE -
5.5.1.4 Social workers should promote conditions that encourage respect for diversity
5.5.1.4 (T EHFHAREELENS IR JHE of cultures in the society so as to eliminate discrimination.
A -

20214FE5H14H
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